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Working with customers on CSR

Today, CSR is a competitive parameter for customers
when they are to choose their insurance company.
This is particularly the case with highly value oriented
organisations with defined public interest.
Tryg is a noticed player in this field and has entered
into partnerships with both NGOs and public sector
organisations. Among these, Tryg has concluded a partnership agreement with the Norwegian Union of Education (UDF). This allows us to make use of each others’
competences and networks. Areas of focus this year
include the climate, possibilities for a safe upbringing for
children and youth, along with diversity and inclusion.
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As one of several projects, UDF and Tryg have entered
into partnership with the Norwegian Red Cross concerning
the Refugee Guide project. The collaboration, spanning
three years, has as its objective to help get more refugees
included in the local communities in which they live, so
that they can, naturally and expediently, find themselves
at comfort with being helped by a volunteer guide.

Solidarity and active social responsibility
‘For us here at UDF, our involvement in working with
refugees is all about displaying solidarity and taking active
part in social responsibility. We can tell how crucial it is
for kids and youth, that their parents get a chance to

be firmly included in their local communities. This is, not
least, crucial for children’s schooling’, says Åge Bergdal
of the Union of Education UDF.
Guides for the refugee project will be recruited from
among the Tryg and UDF staff, and in a regional cooperation with the Red Cross’ local offices. The fact that Tryg
and UDF team up to help deal with this considerable and
important societal issue is a major helping hand for the
Red Cross.

Taking responsibility for their own lives
‘Voluntariness is the backbone of Norwegian society, but
without the support from the UDF and the businesses,
we would not have recruited this many volunteers who
are able to contribute to an outstanding integration effort’, recounts Jeanette Steig Lid, project manager for the
Red Cross business cooperation and social responsibility.
‘We, in the Red Cross, are incredibly grateful for the willingness in Tryg and the UDF to lend their support to such
an important project which concerns itself with refugees
in Norway. As humans we evolve with the responsibilities allotted to us. The greatest challenge for our new
countrymen is: to feel secure, included and counted on,
so that they themselves will be able to take responsibility
for their own lives and contribute to their new homeland.
It’s actually not too far removed from the CSR of businesses. The social responsibility of the businesses basically boils down to the same thing’, contends Jeanette.
Apart from the Red Cross, the UDF and Tryg have entered into partnership with Friends of the Earth Norway,
the Police Crime Prevention Forum and NISO – the
Norwegian Players Union.
By entering into these customer partnerships Tryg
wishes to put focus on the shared value, which benefits
our customers, our society and also, in the end, Tryg. It
improves customer satisfaction and customer loyalty. Furthermore, it strengthens the values crucial for our living
up to the ambition of becoming the leading supplier of
piece-of-mind in the Nordic countries, concurrently with
us promoting social dialogue and cooperation in some of
the key societal areas.

Easy accessibility at Tryg
One in five Danes is affected by a disability in
some form or another, and is therefore in need of
information about accessibility. This holds true for
Tryg customers, employees and business partners.
Consequently, Tryg in Ballerup has had an accessibility study conducted of Tryg as a place of work
and of its canteen conditions.
The labelling system includes seven disabilities, which
inform about the special needs for accessibility:
•
•
•
•
•
•

walking-, arm- and hand disability
visual impairment
hearing impairment
asthma and allergies
mental challenges
reading difficulties

The signboard with the accessibility registration will
henceforth be displayed at the reception desk. Tryg
is an inclusive place of work, and for this reason
accessibility for our disabled employees and visitors
is a priority.
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Groceries delivered to Tryg’s front door

As of 31 August Tryg employees at the main office in
Ballerup will be able to grocery shopping online with
direct delivery to the refrigerators put in place at the
canteen by 3 p.m. on the same day.
Tryg has entered into an agreement with the newly
established To Door, a company which displays social
responsibility in the way it does business. By collaborating
with To Door we help promote electric car transportation,
in this case with our supplier. Also, the arrangement
helps our employees avoid the extra run to the supermarket after work and that saves them the half an hour
it would take to do the shopping. Indirectly, this helps to
increase the number of women in leadership positions,
as the offer makes everyday life easier. Studies show

that women still do 80% of a household’s grocery
shopping. To begin with we have decided to test the
arrangement with To Door at the main office in Ballerup.
If well received and a success, the offer will be extended
to all Tryg employees, as To Door begins operations
nationwide.
In order to make use of the opportunity to take home
one’s groceries after a day at the job, one is to click on
todoor.dk before 10 a.m., order and pay for the purchases, which will be delivered by 3 p.m. the same day.
Delivery is free of charge.
Already our colleagues seem to welcome the arrangement. Just in the first week we registered 108 new users.

Diversity in Tryg
At Tryg we wish to represent the diversity of society. Hear Yasmin, Lena and Hamad tell about what
diversity means for employees and customers alike.
Diversity makes Tryg an inclusive workplace, where
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we respect differences and create an opportunity
for various competences and experiences to come
to play for the benefit of our customers.
Watch the clip on youtube.com

Now Aarhus also has room for reflection

On a busy workday one can be in need of a moment’s
peace, where one can retire and e.g. practice mindfulness. For this reason, we have created the reflection
room where contemplation and meditation, prayer, the
processing of sorrow, or just a quiet relaxing break can
take place.
Tryg already has a reflection room at the main office in
Ballerup and one in Bergen, where these have been well
accepted. Now the doors have been swung open to the
new reflection room in Aarhus.

Room for us all
The Aarhus reflection room accommodates two people,
and two different activities can be held simultaneously.
The room is not for meetings and cannot be booked.
It is always open should any need for reflection arise.
‘I am excited to see how much use the room will have. We
have a colleague suffering from migraines who will surely
benefit from the tranquillity found in such a room. We also
have colleagues who periodically are in need of doing some
back exercises, and the room is quite adequate for that’,
says Kirsten Sørensen, Channel Administrator in Aarhus.

Mattress, pillow and sink
The interior of the room, like in Bergen and Ballerup, is
frugal. There is a sink for those who need to wash their
feet before prayer. Further, a meditation pad and a mat
can be found – the mat among other things can be used
for back exercises. Most of the activities conducted in
the room will happen kneeling or on one’s back, why
shoes are to be taken off prior to entry.

From wonder to pride
‘When I first heard of the reflection room, I thought,
what on earth do we need one for? But after having
heard CSR Director Birgitte Kofod Olsen talk about the
good applicability of the room, I thought it to be a really
good idea’, says Mette Louise Fogh Larsen, customer
advisor in Aarhus.
‘I am proud of being part of a company that gives
thought to diversity, and I believe that in end this will
be reflected in the bottom line figures,’ Mette Loiuse
continues.
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Correct transportation benefits health,
environment and your purse

Cykeven.dk provides service and repairs on bicycles belonging to the employees of the Ballerup office.

Mobility Management is the title for an approach to traffic
planning focusing on making it easy to move from point A
to point B, while considering the environment, health and
cost-effectiveness. The past couple of years, we have at Tryg
actively committed ourselves to reduce the number of air
travels by introducing video conference facilities.
But there is also a huge potential in the possibility of changing the transportation habits of us who work here at Tryg,
and who daily drive to and from work or choose to take a
cab for a meeting downtown.
‘It is all about making it easier for us to choose the transportation solution which reconciles a busy workday with the
optimal reduction of the strains on environment and climate.
And obviously the inexpensive solution is to be preferred’,
says CSR Director Birgitte Kofod Olsen.
At Tryg colleagues from CSR, Facilities, HR and Sourcing are
working together on the implementation of a series of special initiatives, which are to ease the choice of an alternative
to the car.
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Environmentally friendly transportation
Over fall 2012 we will acquire bicycles which can be used to
commute to and from the S-train stations of Ballerup and
Lautruphøj, where many of our Norwegian colleagues spend
the night in connection with meetings at the main office.
‘Apart from the bikes, charging stations for electric cars
will be erected, and we’ll get two electric cars which will be
bookable via Notes, if one needs to get to a meeting downtown or something to that order. In addition we have just
launched a bidding round for taxi companies to offer us the
most competitive prices. But we also require the cooperation with the company to include the most environmentally
friendly solution to taxi driving’, says Birgitte Kofod Olsen.

Ballerup
For a year now Tryg has been part of a network which includes
Ballerup Municipality and some of the other large businesses
in Ballerup, whose habitual transportation patterns have been
mapped out by the municipality. This is why the initiatives of
the Mobility Management centre on our main office in Ballerup.
But the plan is to extend the initiative to the other Tryg locations once the initial experience has been gained.

Communicating CSR

From 1 June to 1 July the following presentations on CSR in Tryg have been held
externally for 245 participants
Presentation

Date

Number of participants

Diversity in Tryg
Danish Council for Sustainable Business Development, Copenhagen

18 June

15 participants (BKO)

Mobility Management in Tryg
Aalborg University, Traffikdage, Aalborg
http://intra/home_page/news/dk/2012/tcm_110-89068.html

28 August

35 participants (BKO)

CSR in Tryg, European Management Assistents
Ballerup

19 September

13 participants (BKO)

Security conference in Ski near Oslo
Ski (moderator)

29 August

70 participants (TAS)

Business conference with Norwegian Water BA
in Bærum near Oslo Bærum

30 August

20 participants (TAS)

Personal data Security and Audit
7 September
FSR, Copenhagen
		

92 participants (BKO)

‘For Tryg profitability and social
responsibility are intertwined.
CSR is an integral part of the
way we do business.’
Morten Hübbe, CEO.
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