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Social responsibility and the climate

Corporate Social Responsibility constitutes an integral
part of the way we do business at Tryg. We are particularly focused on contributing to climate sustainability,
and with this focus we attempt to uncover new ways to
reduce cost, which will also have a positive effect on society. For instance, we have re-arranged and altered our
transportation habits and thereby reduced our energy
consumption and in so doing contributed to the overall
reduction of the world’s CO2 emissions.

In this present newsletter we will emphasise Tryg’s
climate efforts and damage prevention.
We also show how we inspire our co-workers, customers, business partners and society to increase awareness
in relation to climate change as well as the choices we
made and the positive effect this has had on the climate.

Get to your meeting in the environmentally correct manner while saving money
Tryg employees at the main office in Ballerup are now
able to go to meetings while saving costs on the taxi
budget. They can do this by utilising our two new
electric cars, instead of taking a cab. Better Place is to
be credited with having supplied the charging stations.
This is part of a strategic partnership which Tryg has
entered in order to promote sustainable transportation.
‘If these cars are used four times every day, we will have
saved some 5% on the yearly taxi budget. Or, more
specifically, around 400 DKK on every trip downtown’,
tells Birgitte Kofod Olsen, CSR Director at Tryg. The two
white electric cars are parked next to the entrance of
the main office, where charging stations are located.

The batteries can also be changed at the battery
changing station in Herlev.
Sustainable transportation inspires others
When Tryg’s insurance agents drive by in an electric
car with the Tryg logo on the side doors, then this
sends a message about us wanting to promote
sustainable transportation. This fits neatly with our
strategy concerning the integration of climate considerations into our products and services. The usage
of electric cars inspires our customers to also take a
stand on the issue and think about the environment
in the right manner.

The meeting cars can be used by anyone between 9 a.m. – 5 p.m. and are bookable via the employees’ online calendar function.
Due to taxation laws the vehicles must be parked and hooked up to the battery charges after 5 p.m. Since taxation laws are
different for our Norwegian and Swedish colleagues, they are allowed to use the cars driving to and fro their hotel after hours.
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Green roofing adapts buildings
to climate change

Increased precipitation and the damage it causes is one
of the challenges Nordic countries face resulting directly
from climate change. The frequent and heavy downpour also puts pressure on our sewage system, which is
inadequate for the job at hand. In this connection green
roofing may well be the solution.
The green roofing concept basically aims at using the
roof surface, especially in urban environments, to absorb
rainwater which otherwise would reach the sewages via
the drainage system. These distinctive green roofs are
between 20 and 60 cm in depth and are usually covered
with sedum of about 3 cm thickness.
‘Despite its moderate thickness such a roof can retain
much water, possibly lessening the pressure on the
sewage system’, says Tor Jørgen Askim, Project manager
at the Norwegian Association of Landscape Contractors
(NAML).
Apart from absorbing water, the roofs also convert carbon
dioxide to oxygen, they absorb dust, and, not least, make
the tall buildings that somewhat stick out merge better
with their surroundings.

Tryg as first mover on green roofing
Germany plans to erect some eight million square metres
of green roofing a year. In Copenhagen the goal is to have
325,000 square metres by 2015. Presently, the quality of
green roofs varies. For this reason work in several countries is being conducted with the aim of standardising the
construction to avoid the typical leakage problems.
To gain a better understanding of green roofing and to
further such solutions in new development, Tryg has
begun collaboration with NAML. One of its first planned
initiatives is to translate the German instructions to Norwegian and have it comply with the Norwegian legal requirements on the matter. The initiative is partially funded
by the Tryg Non-Profit Foundation.
The development of green roofs is one of the few adaptation initiatives producing fast and tangible results. Betting
on scientific research in green roofing will make Tryg to a
front runner in this field, whilst pushing sustainable solutions for our insurance customers, business partners and
society in general – all in line with our value of being the
largest supplier of piece-of-mind in the Nordic countries.
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Riding the green wave with Tryg

Our first winners were Birger and Inge-Lise Særkjær from
Tølløse, who all look forward to be test driving the cars.
‘We do much for the environment already. We sort our
garbage and installed minor solar panels. We believe
there is an environmental gain in driving an electric car,
and over the next month we will definitely prioritise driving the electric car’, tells Inge-Lise Særkjær.
The electric cars to which the right of use could be won
were sponsored by Renault and Better Place.

Tryg rewards environmentally aware customers
Aside from having made the electric cars available for our
employees, it is now possible for the customers to test
drive them and thereby get the chance to ride the green
wave with us. As part of our car insurance campaign,
we have this October/November allocated the usufruct
of one of the cars for a month to a randomly selected
customer among those contacting us concerning our car
insurances.

The current number of electric and hybrid cars in Denmark is not particularly impressive. Tryg wishes to
encourage Danes to seriously consider opting for an
electric and more environmentally friendly car models.
Since 2009 we offer lower insurance premiums on both
electric and hybrid cars. Compared with the premium on
an equivalent petrol or diesel driven car it is a price reduction of 40% on electric cars and 20% on hybrid cars.

Speed limit campaign to reduce the number of traffic accidents
The chase for a speed rush and racing other drivers is
part of every day life for young motorists. For some it
grants them recognition, while others feel peer pressured to such behaviour, finding it difficult to put their
foot down.
Figures from The Danish Road Safety Council support
the following facts:
•	Young people are involved in 1 in 3 traffic
accidents, despite the fact that they comprise
only 10% of the population
•	Young motorists between the ages of 18 to 19
are at a seven time higher risk than their parents
of experiencing a car accident
•	For 20 to 24 year olds that risk is three times
higher than for their parents
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In October and November Auto College Aalborg
addressed the issue with a speed limit campaign
intended for their students. To give the students a
better impression of the consequences of a high
speed car accident the Aalborg Tryg auto-assessors
provided the college with a wreckage of a totalled car.

First climate prize awarded

On 8 November Tryg and the Norwegian Union of
Education (UDF) awarded the first ever climate prize for
children and youth at high school, primary school and
kindergarten levels. This was done as part of the CSR
collaboration between Tryg and UDF.
The purpose of the prize is to put climate change on the
agenda for children in kindergartens, primary schools
and high schools, making climate and environmental
considerations part of their schooling. Local environmental concerns aside, the jury weighted the international
dimension of the award-winning projects.
The prize was awarded in three categories: to a kindergarten, a primary school and a high school that had
distinguished themselves in the field. The grounds for
awarding each of the three projects were as follows:

Sætra kindergarten has, as a result of a series of ongoing environmental projects, saved money by reducing their
power consumption. The money saved was subsequently
spent on solar panels donated to a school in Nepal.
Birkelund primary school takes part in an international
collaboration which aims at improving the approach of
students and staff with regard to the environment. They
actively pursue hands-on outdoor teaching, organise
climate seminars and teach students that economical car
driving is less damaging to the environment.
The Arctic Circle Upper Secondary School has excelled
with the innovative construction of a building, which is to
produce more energy than it consumes, and which is to
become a learning stage for further climate education.
The climate prize includes 50,000 NOK for each of the
awardees. The money is primarily destined for the further development and reinforcement of the work done
on the climate issue in schools and kindergartens.
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Customer seminar on Health,
Environment and Security in Trondheim

As a company and societal player Tryg makes an effort to
equip our customers to be able to prevent damages. Concurrently, it important for us to expand our customers’ knowhow and understanding of environmental considerations and
health. Accordingly we found it to be a big success when 50
commercial and industrial customers and 30 Tryg employees
took part in a customer seminar at Tryg in Trondheim in November of 2012. The seminar was held in collaboration with
the Norwegian University of Science and Technology (NITNU).
The purpose was to strengthen the competences of our
customers and inspire them to think of ways in which to
involve health, environment and safety in their daily operations. Presently, when state companies launch bidding rounds,
such competence is a deciding factor in the choice of a
business partner.
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Increased customer value
The Trondheim seminar was a pilot study, and is to create
a foundation for tailor made damage prevention seminars
which in the long run could be extended to Bergen and Oslo.
When offering our customers know-how in areas important
to them, this contributes to both damage prevention and an
increase of customer value. It also strengthens our role as
piece-of-mind provider.
F
 ind the safety days publication here:
sikkerhetsdagene.no/_media/rosspubl_web.pdf

Communicating CSR

From 1 October to 31 December 2012 the following presentations on CSR in Tryg have been
held externally for 779 participants with media participation
Presentation

Date

Number of participants

CSR in Tryg
CSR Nordic, Copenhagen

5 Oktober

20 (BKO)

Let’s create security together!
20th anniversary of the Night Ravens of Stavanger

18 Oktober

120 (TAS)

Social responsibility in Tryg
Night Raven Council conference, Stavanger

20 Oktober

5 (TAS)

CSR at the Board of Directors
Confederation of Danish Industry, Nyborg

12 Oktober

65 (BKO)

Diversity in Tryg
Masters Unemployment Insurance Fund

25 Oktober

10 (BKO)

CSR in Tryg
Norwegian partners, commercial and industrial customers, Oslo

30 Oktober

180 (MH, THO)

CSR in Tryg
DS side event, CSR Awards

13 November

60 (BKO)

13 November

30 (TAS)

Mobility Management in Tryg
Association of New Danes

21 November

66 (BKO)

Diversity in Tryg
Association of New Danes

22 November

46 (BKO)

Let’s create security together!
15 November
Diversity Board, City of Copenhagen 		

17 (BKO)

Together we create peace of mind!
10th anniversary of the Night Ravens of Kroken, Tromsø

22 November

35 (TAS)

Climate and insurance – responsibility and the distribution of roles
Climate seminar at Tromsø with the participation of DSB

23 November

25 (TAS)

CSR in Tryg
Grontmij and the Ministry of Foreign Affairs

27 November

30 (BKO)

Diversity in Tryg
Diversity Charter, City of Copenhagen

5 December

70 (BKO)

Night Ravening and presence at child and youth arenas
Night Raven conference at Follo Police District, Ski

TV and radio interviews			
Get hold of finance – TV2 Lorry, the news section
25 September
(BKO)
Diversity – Radio24syv – ‘Rushy’s Roulette’
31 Oktober
(BKO)
Safe digitalisation – Radio24syv – ‘Bugged’ /‘Under surveillance’
24 November
(BKO)
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+45 29 31 72 05
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+45 41 86 06 14
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